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To Valley Yellow Pages:

We have advertised in the Grass Valley Directory for the past several years.
Our results are tracked via our dispatch program by how our customer heard about us.
When we began Mr. Rooter of Nevada County in September 2003 we signed up for every
book for 2004 and beyond.
One of those “other” books had us under heating and air instead of water heaters. When I 
called the owner she stated “See, the book works!”  I said the customer was very angry that 
we didn’t handle her heating issue.
Valley is a strong and consistent Yellow Pages book for us. We are emergency driven and 
need the exposure. The July date that it is distributed is perfect! We see immediate results.
This year, we had the pleasure to work with Darlene Kuhlmann.  Darlene and I made some 

 to the ads that will attract even more customers. 


